HPW D IZBITERIA AR AT TTV—D

—H %
—— FARA AL F & A S FLo B2 5B L T —
2

Politeness Strategies of Refusals in Japanese
and Chinese: A Comparison between
Japanese and Chinese Office Workers

MEeNG Yun

This article reports on a study to investigate differences in the politeness
strategies of refusals between Japanese office workers (JJ) and Chinese
office workers (CC). The study examines how politeness strategies of
refusals are used in everyday and company situations, for example, refus-
ing requests for a loan or to do overtime. Data was collected using a
Discourse Completion Test (DCT) consisting of 8 simulated situations.
Upon comparing the politeness strategies of the whole refusal used by JJ
and CC in each situation, qualitative differences were found between the
frequency of politeness strategies and expressions. Results are as follows.

(1) JJ used expressions of Apology appropriately according to their
Power (hierarchical position), while CC made appropriate use of
these expressions according to relative Social Distance.

(2) Whereas the Reasons used by J] were vague, those of CC were more
specific. The Reasons expressed by CC were also more diverse than
those given by J]J.

(3) JJ were apt to use the politeness strategy of Alternative Plan, by
which the initiative of making the request was deferred to the inter-
locutor. On the other hand, CC tended to be more receptive of the
interlocutor’s request(s) and more likely to direct him or her to a
third party who could fulfill the request. In this way the interlocu-
tor’s positive face was satisfied.

(4) Regardless of Power or Social Distance, the politeness strategy of
Appellation was not used whatsoever by JJ. In contrast, CC tended
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to use Appellation according to both these factors, although there
was a tendency for Social Distance to have a stronger influence than
Power.
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22)  WEFEE AARGEICIERICIRT 720, 724 A — MIRRA SN S
DR & AERE ZRE L. PEEEONRIE %2 HARGEICRL 72,

23) "By THA, Ew)H)old, HEAETERIZE) BHE LT, #EYT
HDHN, PEFETIRIIDE ) hoa T v AR D, %@tb\Li W29 %5
GTH "B THA) VTR LUAz. 20 PEFEL HAFEICIRTEIC,
¢ﬂ%®:17>x%ﬁié‘kﬁ%%k@?%ék%x%ﬂéfb\mmi

W AR (23) & (24) 1d. HAGEE LTIRTESHPRITTWLA, HE
%@wJT/X&hblmLto

SEXE
[F13]
BT - EABIE (1993) TRFELSHAE~NDT I/ TF 497+ VA
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